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Welcome To Buttercups Training

Courses 
Level 2 Award in Understanding Health Improvement (RSPH)
Medicine Counter Assistant
MCA Plus
Dispensing Assistant (Level 2 Equivalent)
Healthcare Assistant
Level 2 Certifi cate in Pharmacy Service Skills (NVQ)(QCF)
Level 3 Diploma in Pharmacy Service Skills (NVQ)(QCF)
Level 3 Technical Certifi cate (NVQ)(QCF)
Accredited Checking Course for Technicians
The Buttercups Preregistration Pharmacist Training Programme

The Buttercups Academy

Other Courses
Customer Service for Healthcare Professionals
Communication for Healthcare Professionals
Buttercups e-Learning IT Course
Team Leading Course for Healthcare Professionals (Level 2 Equivalent)
Management for Healthcare Professionals

Enrolment Packs
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Buttercups Training
elcome toW

The specialist in pharmacy training

Buttercups has been training pharmacy support staff since 1988. It is a centre for Edexcel and City & Guilds and has 

GPhC accreditation for its medicine counter, dispenser and technician programmes. 

We deliver a comprehensive range of courses including the Dispensing Assistant Course (Level 2 Equivalent) and Level 

2 Certifi cate in Pharmacy Service Skills (NVQ) (QCF), Accredited Checking Technician Course and the Level 3 Diploma 

in Pharmacy Service Skills (NVQ) (QCF) for senior dispensers and pre-registration trainee pharmacy technicians.

Buttercups provides a fl exible approach to training principally through correspondence courses. As part of our 

commitment to giving our students the highest quality of education, all of the following benefits are offered to our 

learners:

• Password protected website offers on-line support

• Helpline 24 hours a day 7 days a week

• Course editors are available to talk through any 

course issues with candidates and employers

• Our teaching team is on hand to offer learners 

additional support when required

• Learners receive individual written feedback or 

immediate feedback if completing on-line courses

• Tutorial sessions, delivered via telephone

• Personal one to one tuition is available

• Buttercups actively seeks government funding for 

payment of fees

Buttercups holds Matrix accreditation, which refl ects the quality of the information, advice and guidance it provides 

on learning and development. This has also allowed us to access funding for a number of courses so be sure to look 

at our web page on ‘Apprenticeships’ to see if you are eligible for free or assisted places.

We accept enrolments all year round, 
and learners can begin their courses at 
any time.
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(continued)
Buttercups Training

elcome toW
Staffed by a committed and enthusiastic team of pharmacists and pharmacy technicians drawn from hospital and 

community pharmacies as well as the pharmaceutical industry, Buttercups is able to provide a fl exible approach 

to training your staff. Our password protected website gives on-line support and we provide a helpline for 

candidates, whatever the course, which is available throughout the working day, each evening and at weekends. 

Extra support is available for those learners who have particular diffi culties with coursework. In addition 

to individual written feedback, our teaching team can provide tutorials by telephone, additional notes and 

sometimes, one to one visits.    

We know that many pharmacists like to give support to candidates and in order to encourage this we don’t 

require them to mark assignments. We take care of the paperwork to give them more time to devote to training 

and managing their staff and taking care of their patients.

Companies and hospitals with a number of candidates can also access progress reports through our Pharmacy 

e-learning Training Service (PeTS). These reports allow managers to evaluate candidates’ progress and give praise 

or encouragement. Learners can access their own results and may complete assessments on-line for the majority 

of courses. Once staff are qualifi ed Buttercups continues to support their development by providing Continuing 

Professional Development (CPD) modules, which are suitable for pharmacy technicians, dispensing assistants and 

medicine counter assistants through membership to the Academy.

We hope that this brochure will give you an idea of 

what we have to offer but if you have any specifi c 

requirements, for a different course, career advice 

within pharmacy or something you would like delivered 

specifi cally to your company, then do not hesitate to 

call. We would love to hear from you.

Enrolment Packs can be downloaded from our website 

www.buttercups.co.uk or telephone one of our friendly 

team on 0115 937 4936 - they’ll be delighted to help.
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The Level 2 Award in Understanding 
Health Improvement (RSPH)

ourses

About this course

The Buttercups Level 2 Award in Understanding Health 

Improvement, accredited by the Royal Society for 

Public Health, aims to enable candidates to gain better 

understanding and appreciation of how inequalities in 

health may develop and what the current policies are 

for addressing these.

How will this course benefi t my business?

This training course is designed for pharmacy staff who 

work in pharmacies which are, or plan to be, engaged 

in the Healthy Living Pharmacy programme, or indeed 

anyone in a position to give healthy messages to the 

community. It provides knowledge and understanding 

of the principles of promoting health and well-being 

and equips learners to provide practical support for 

individuals trying to attain a healthier lifestyle.

What qualifi cation is delivered?

This qualifi cation provides the Level 2 Award in 

Understanding Health Improvement accredited by the 

Royal Society for Public Health (RSPH) QCA Qualification 

number 600/0592/0.

How is this course delivered?

The course is delivered by e-learning as four 

interactive modules. Following completion of the 

modular study the participant will be entered for 

the RSPH exam which consists of 30 multiple choice 

questions.

What will it cost me?

Please see our website for current course fees.

Support

As well as online access to results and our FAQ section, 

candidates can talk to dedicated tutors 24/7
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Medicine Counter Assistant
ourses

About this course:

This course covers retail skills, the classifi cation of 

medicines, handling prescriptions, abuse and misuse 

of medicines, referral to the pharmacist and product 

knowledge. The course covers a wide range of 

symptoms and complaints encountered by the medicine 

counter assistant.

What qualifi cation is delivered?

This qualifi cation is the Medicine Counter Assistant 

Course recognised by the General Pharmaceutical 

Council (GPhC).

How will this course benefi t my business?

This course develops confi dence at the medicine 

counter and provides in-depth product knowledge and 

advanced communication skills, preparing a medicine 

counter assistant for the challenges of their role.

How is the course delivered?

All our courses are delivered by distance learning. 

This course benefi ts from a dedicated website where 

candidates can download course materials, listen 

to and watch on-line tutorials and complete tests 

on-line with immediate feedback. Of course, you 

can still choose the paper-based version and submit 

homework by post if preferred.  The course consists 

of 11 modules, and workbooks to be signed by the 

responsible pharmacist or senior pharmacy technician 

plus a fi nal test, administered under exam conditions.

What will it cost me?

Please see our website for current course fees.

Support

As well as on-line access to results and our FAQ section, 

candidates can talk to dedicated tutors 24/7! 

Learners who complete the course receive free access 

to the MCA Academy.
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The MCA Plus
ourses

About this course:

This course covers pharmacy customer service, health and safety, teamwork and the order, receipt and storage of 
pharmaceutical stock. It is designed for medicine counter staff who are not involved in the assembly of prescribed 
items but who are required to receive pharmacy supplies and store them safely.

How will this course benefi t my business?

This course allows optimum use of counter staff so that they may support the dispensary staff by assisting with the 
handling of stock.

What qualifi cation is delivered?

This qualifi cation is the Dispensing Assistant Course (Level 2 Equivalent) Unit Route for staff not involved in assembly 
of prescribed items but required to order, receive or store pharmaceutical stock.

How is the course delivered?

All our courses are delivered by distance learning. This course benefi ts from a dedicated website where candidates 
with internet access can download the course material.

What will it cost me?

See our website for current course fees.

Support

As well as on-line access to results and our FAQ section, 
candidates can talk to dedicated tutors 24/7!
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Dispensing Assistant (Level 2 Equivalent)

ourses

About this course:

This course covers the use of reference books, receipt, 

assembly and delivery of the prescription, working in 

the pharmacy team, law and ethics, the drug tariff, 

dispensing errors, medicines for veterinary use and 

customer service.

How will this course benefi t my business?

The Dispensing Assistant Course develops confi dence 

in the dispensary and provides in-depth knowledge 

and assessment of competence in customer service, 

teamwork, health and safety, assembly and supply of 

prescribed medicines and the ordering, receipt and 

storage of pharmaceutical stock. There are additional 

alternative optional modules available for candidates 

working in hospitals. 

What qualifi cation is delivered?

This qualifi cation is the Dispensing Assistant Course 

(Level 2 Equivalent) accredited by the General 

Pharmaceutical Council (GPhC). 

How is the course delivered?

All our courses are delivered by distance learning. 

This course benefi ts from a dedicated website where 

candidates can view and download course materials 

and complete tests on-line with immediate feedback. 

Of course, you can still choose the paper-based version 

and submit homework by post if preferred.  The course 

consists of 12 modules, and workbooks to be signed 

by the responsible pharmacist or senior pharmacy 

technician.

What will it cost me?

Please see our website for current course fees.

Support

As well as on-line access to results and our FAQ section, 

candidates can talk to dedicated tutors 24/7!



t: 0115 937 4936     e: training@buttercups.co.uk     w: www.buttercups.co.uk

8

Healthcare Assistant
ourses

About this course

The Buttercups Healthcare Assistant Course has been 

designed for colleagues whose role requires them to 

undertake a number of activities within the pharmacy. 

The Healthcare Assistant Course comprises both the 

Medicine Counter Assistant and the Dispensing Assistant 

(Level 2 Equivalent) qualifi cations, accredited by the 

GPhC. 

How will this course benefi t my business?

Busy pharmacies often require support staff who are 

qualifi ed to work behind the counter, as well as in the 

dispensary. The Healthcare Assistant Course develops 

confi dence behind the counter and in the dispensary, 

providing the appropriate skill mix to prepare for the 

challenges of both roles. 

What qualifi cation is delivered?

This qualifi cation provides the Medicine Counter 

Assistant Course recognised by the General 

Pharmaceutical Council (GPhC) and the Dispensing 

Assistant Course (Level 2 Equivalent) recognised by the 

General Pharmaceutical Council (GPhC).

How is this course delivered?

All our courses are delivered by distance learning. 

This course benefi ts from a dedicated website where 

candidates can view and and download course materials 

and complete tests online with immediate feedback. 

Of course, you can still choose the paper-based version 

and submit homework by post if preferred.

What will it cost me?

Please see our website for current course fees.

Support

As well as online access to results and our FAQ section, 

candidates can talk to dedicated tutors 24/7
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ourses
Level 2 Certificate in Pharmacy 
Service Skills (NVQ) (QCF)

Buttercups Training Ltd is a centre for Edexcel and City and Guilds.

About this course:

This course covers use of reference books, 

interpretation and validation of the prescription, 

law and ethics, the Drug Tariff, compliance and 

concordance and dispensing errors.

How will this course benefi t my business?

This course develops confi dence in the dispensary 

and provides in-depth knowledge and assessment of 

competence in meeting individuals’ needs, teamwork, 

health and safety, preparation and issuing of prescribed 

medicines and the ordering, receipt and storage of 

pharmaceutical stock. There are additional alternative 

optional units available for candidates working in 

hospitals

What qualifi cation is delivered?

Level 2 Certifi cate in Pharmacy Serice Skills (NVQ) 

(QCF).

What will it cost me?

See our website for current course fees. There may be 

funding available for eligible candidates. Our specialist 

team will automatically screen enrolments to maximise 

your opportunities for accessing training grants.

How is the course delivered?

All our courses are delivered by distance learning. 

This course benefi ts from a dedicated website where 

candidates with internet access can download course 

materials and complete some assignments on-line 

with immediate feedback. The course consists of 12 

modules, and accounts of real life working experiences 

to be witnessed by a workplace pharmacist or senior 

pharmacy technician.

Support

As well as on-line access to results and our FAQ section, 

candidates can talk to dedicated tutors 24/7!

Helen Abbott
Programme Manager


