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A Buttercups Bulletin

From Nick Marler

Welcome to this Buttercups update on learner progression reviews. So, how do we track
learner progress?

Here at Buttercups we have thousands of learners; we realise that it is important to
track the progress of each employee whilst making it simple for employers to gauge the
progress of large numbers of staff efficiently.

We have worked hard over the last few years to find the best way to go about this. The result has been the Buttercups
Learner Journey. Managed by Martin, this tracks the progress of our learners throughout their programmes. To do this
we use a tracker to compare how much work has been submitted weekly against what would be typically expected at
certain points throughout the course timeframe.

The result is that account managers responsible for training within your organisation can identify
where help is required.
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Our reports show what courses individual learners study along with contact information and the amount of work
that has been completed. Learners who have not submitted work in the last three months are highlighted in yellow.
Learners who are complete, or have submitted work in the last three months and are not nearing their completion
date are highlighted in green, and learners who have passed their course expiry date are highlighted in red. From the
‘Celebrity Pharmacy’ example above we can see that these trainees still have plenty of time to complete but should
increase how often they submit work (Hollywood is keeping them nice and busy!). These reports can be customised
to suit the needs of your organisation.

We are committed to giving the highest quality of education and realise that this
goes beyond training materials alone. We believe that the entire learner journey and
support of our learners is the key to providing both a comprehensive qualification
and rewarding experience.

As always, if you have any questions at all about your course, or Buttercups Training,
please do not hesitate to contact one of our dedicated team.

Buttercups

t: 0115 937 4936  e: training@buttercups.co.uk  w: www.buttercups.co.uk




